
















 

 

 

 

Dear Town of Eaton,  
 
My name is Brandon Cornelius. I am the Vice President of Costa Oils Inc. and Director of Franchise 
Development for the franchise entity. It was brought to my attention that there were some outstanding 
questions about some of our processes and best practices for our kiosk building and operations. 
Hopefully I can clear some of that up for you.  
 
I would like to address the queuing of vehicles to our kiosk. We operate in the capacity of moving 
vehicles in and out as quickly as possible. We currently have 20 corporate stores in Pennsylvania, Ohio, 
and Illinois. In our experience we have never had any more than 2 cars waiting at any given time at our 
locations. I have been told that the data from ITE states we will have more cars than that waiting for our 
services. I would like to believe that from a business standpoint, but all our historical data shows that 
with our 10-minute model we never have more than 2 cars waiting with one vehicle in the bay other 
than when we do Grand Openings( as you can imagine offering free oil changes to a community causes a 
lot of buzz and that would be the only time there would be more than 2-3 cars queued at a location). 
Also of note, our proposed layout in Eaton allows us to have more vehicles than we anticipate to que in 
any normal day of operation.  However, if cars begin stacking into the shared parking lot at this location, 
the management of this location will be instructed to hand out discount coupons to customers in line 
and ask that they return another time.   
 
In our business we do store flammable materials such as Used Motor Oil, Wiper Fluid, Brake Cleaner and 
Battery Cleaner. We have protections in place to assure that there are no accidental incidents with any 
of our inventory. Our Used Motor Oil is stored inside of the building in a double walled steel container. 
The wiper fluid that we use during the warm months is a mix of water and dye only so there is no 
flammability to it. Once winter comes, we do switch to a -20 degrees mixture, but we use non-
flammable formula https://www.safety-kleen.com/products/windshield-washer-fluid. Our brake cleaner 
and battery cleaner are all stored in a metal cabinet away from any heat sources or exposed 
environments. Also, all locations have a water/oil separator in accordance with local codes for plumbing.   
 
I have spoken to Brandon Kammerzell about a monument sign option, and I think 
for this location it would be a good idea. Ideally, we’d like a monument sign that is visible from HWY 85 
as well as signage off of Elm Street, as this would be the primary access point for our location.   
 
Thank you for your time, 
 
 
 
Brandon Cornelius 
Vice President - Costa Oils Inc 
 
 



 

Dear Town of Eaton,  

Below are requested water usage estimates for the Costa Oil building and landscaping provided to me 
by the architect/designer and landscape architect, respectively. The grand total water usage for this 
building is estimated to be 7,300 gallons per year and total non-potable landscape use is estimated at 
4,507 gallons per year/500sf of coverage. Details are below: 

Building – Total Usage of 7,300 gal/year 

Toilet – Total 4,492 gal/year 

3 employees max * 3 restroom uses/day * 1.6gal/flush = 14.4gal/day 
14.4 gal/day * 6 work days/week = 86.4 gal/week 
90 gal/week * 4 weeks/month = 345.6 gal/month 
6 work days/week * 52 weeks * 14.4 gal/day = 4,492gal/year 

 

Sink (hand washing) – Total 2,808 gal/year 

2 gal/minute * .5min/wash * 9 restroom trips/day = 9 gal/day 
9 gal/day * 6 work days/week =54 gal/week  
18 gal/week * 4 weeks/month = 216 gal/month 
6 work days/week * 52 weeks * 9 gal/day = 2,808 gal/year  

 

Landscaping - Total Usage of 4,507 gal/year – Total Area of 500 square feet 

13 trees x 3gal / hr x 20min/night = 12.87 gal/night 
25 shrubs x 1gal/hr x 20min/night = 8.25 gal/night 
42 Perennials x .5 gal/hr x 20min/night = 6.93 gal/night 
Total                            28.05 gal/night 
 
May thru September = 120 days x 28.05 = 3,366 gal 
April & October = 60 days x .5 (every other day watering) x 28.05 gal = 1,141 gal  
 
Total square footage of the landscaping is 500 square feet. 
 

The non-potable line located SW of the lot where this project is located.  Tying into this non-potable line 
for irrigation line will be done through the utilities easement on the south side of this lot and extending 
to the west between two adjacent lots.  

Regards,  

 

Brandon Kammerzell 
Owner/Operator 
Costa Oil 10 Minute Oil Change 
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